
2020 Greenwich Leaders:
U.S. Small Business Banking

The 2020 Greenwich Share Leaders for U.S. Small Business Banking are Chase, Bank of America, Wells Fargo, Truist, 
and PNC Bank. These providers represent the largest market shares in commercial banking among businesses 
with sales of $1–10 million across the United States. 
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Note: Based on over 12,000 interviews with businesses with sales of $1–10 million
across the country. Comparisons are based on all banks covered across the
United States. 
Source: Greenwich Associates 2020 Commercial Banking Program; Greenwich
Associates Money in Motion: Explorer
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U.S. Small Business Banking Market Share

Market Share

Consultants Don Raftery, Chris McDonnell, Dana Schwaeber, Ronald Balmer, Jacqueline Vose, and Daniel Morrissey 
advise our commercial banking clients in the United States.

METHODOLOGY

Based on over 12,000 interviews with businesses with sales of $1–10 million across the United States. Share leaders are based on 
the proportion of the dollars available that is earned by the bank. Market Share is derived via: The total dollars available (Market Size), 
the proportion of companies that use the bank (Penetration), the proportion of the total Market Size those companies represent 
(Dollar-Weighted Penetration), and the proportion of those clients’ total spend/balances that is earned by the bank (Share of Wallet).

https://www.greenwich.com/
https://www.greenwich.com/member/donald-m-raftery
https://www.greenwich.com/member/chris-mcdonnell
https://www.greenwich.com/member/dana-schwaeber
https://www.greenwich.com/member/ronald-balmer
https://www.greenwich.com/member/jacqueline-m-vose
https://www.greenwich.com/member/daniel-morrissey
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The data reported in this document reflect solely the views reported to Greenwich Associates by the research participants. Interviewees may 
be asked about their use of and demand for financial products and services and about investment practices in relevant financial markets. 
Greenwich Associates compiles the data received, conducts statistical analysis and reviews for presentation purposes in order to produce 
the final results. Unless otherwise indicated, any opinions or market observations made are strictly our own.

© 2021 Greenwich Associates, LLC. All rights reserved. No portion of these materials may be copied, reproduced, distributed or transmitted, 
electronically or otherwise, to external parties or publicly without the permission of Greenwich Associates, LLC. Greenwich Associates,® 
Competitive Challenges,® Greenwich Quality Index,® Greenwich ACCESS,™ Greenwich AIM™ and Greenwich Reports® are registered marks of 
Greenwich Associates, LLC. Greenwich Associates may also have rights in certain other marks used in these materials. Greenwich Associates 
is a part of CRISIL Ltd, an S&P Global company.

greenwich.com  ContactUs@greenwich.com  Ph +1 203.625.5038  Doc ID 21-4005

https://www.greenwich.com/
https://www.greenwich.com/
https://www.greenwich.com/
mailto:ContactUs@greenwich.com

