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Coalition Greenwich presents the overall and regional lists of 2022 Greenwich Share and Quality Leaders in Asian
Large Corporate Banking and Asian Large Corporate Cash Management and the winners of the 2022 Greenwich
Excellence Awards in several important categories.

Greenwich Share and Quality Leaders — 2022

Greenwich Greenwich
i\Share Leader iguallty Leader
2022 2022
Asian Large Corporate Banking Market Penetration Asian Large Corporate Banking Quality
Bank Market Penetration’ Statistical Rank Bank
HSBC 52% 1 ANZ Bank
Standard Chartered Bank 43% 2
Citi 41% 3T
DBS 41% 3T
BNP Paribas 26% 5
Asian Large Corporate Cash Management Market Penetration Asian Large Corporate Cash Management Quality
Bank Market Penetration? Statistical Rank Bank
HSBC 34% 1 Bank of America
Citi 30% 2 BNP Paribas
Standard Chartered Bank 27% 3 DBS
DBS 22% 4 J.P.Morgan
BNP Paribas 14% 5

Note: Market Penetration is the proportion of companies interviewed that consider each bank an important provider of: 'corporate banking services;
corporate cash management services. Based on 923 respondents for large corporate banking and 1,131 for large corporate cash management.
Share Leaders are based on Top 5 leading banks including ties. Quality Leaders are cited in alphabetical order including ties.

Source: Coalition Greenwich 2021 Asian Large Corporate Banking and Asian Large Corporate Cash Management Studies


https://www.greenwich.com/

Greenwich Share Leaders — 2022
Large Corporate Banking by Asian Markets

Greenwich
i\Share Leader
2022

Asian Large Corporate Market  Statistical Asian Large Corporate Market  Statistical

Banking Market Penetration Penetration Rank Banking Market Penetration Penetration Rank

China (165) Singapore (153)

Bank of China 76% 1 DBS 75% 1

ICBC 64% 2 United Overseas Bank 50% 2

China Construction Bank 56% 3 Citi 47% 3T
HSBC 46% 3T

Hong Kong (99) South Korea (58)

HSBC 82% 1 KEB Hana Bank 86% 1

Bank of China 70% 2 Shinhan Bank 72% 2

Standard Chartered Bank 55% 3 Woori Bank 66% 3

India (193) Taiwan (67)

State Bank of India 67% 1 Mega International Commercial Bank 79% 1

ICICI Bank 59% 2T DBS 64% 2

HDFC 58% 2T Taishin International Bank 57% 3T
Bank of Taiwan 55% 3T
Citi 54% 3T

Indonesia (77) Thailand (33)

Bank Mandiri 70% 1 Kasikornbank 88%

Bank Central Asia 56% 2 Siam Commercial Bank 79% 2

DBS 49% 3T Bank of Ayudhya 73% 3

HSBC 49% 3T

Malaysia (32) Vietnam (30)

Malayan Banking Berhad 69% 1 Vietcombank 83% 1T

CIMB 63% 2 HSBC 79% 1T

Standard Chartered Bank 50% 3T VietinBank 62% 3

HSBC 47% 3T

Note: Numbers in parentheses reflect number of respondents. Market Penetration is the proportion of companies interviewed that consider each bank
an important provider of corporate banking services. Market-level leaders are based on Top 3 leading banks including ties.
Source: Coalition Greenwich 2021 Asian Large Corporate Banking Study
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Greenwich Quality Leaders — 2022
Large Corporate Banking by Asian Markets

Asian Large Corporate Banking Quality

T

Greenwich
ality Leader
2022

Asian Large Corporate Banking Quality

China (165) Singapore (153)
ANZ Bank DBS
Bank of America J.P.Morgan
China CITIC Bank
China Merchants Bank
DBS
J.P.Morgan
Hong Kong (99) South Korea (58)
ANZ Bank Citi
KEB Hana Bank
Standard Chartered Bank
Woori Bank
India (193) Taiwan (67)
Axis Bank CTBC Bank
HDFC DBS
E Sun Bank
Fubon Bank
Indonesia (77) Thailand (33)

DBS
HSBC
United Overseas Bank

Kasikornbank

Malaysia (32)
Malayan Banking Berhad

Vietnam (30)
HSBC
Vietcombank

Note: Numbers in parentheses reflect number of respondents. Quality Leaders are cited in alphabetical order including ties.
Source: Coalition Greenwich 2021 Asian Large Corporate Banking Study

3 | COALITION GREENWICH



Greenwich Share Leaders — 2022

Large Corporate Cash Management by Asian Markets

Greenwich
i\Share Leader
2022

Asian Large Corporate Cash Market Statistical Asian Large Corporate Cash Market Statistical
Management Market Penetration Penetration Rank Management Market Penetration Penetration Rank
China (197) Singapore (171)
Bank of China 62% 1 DBS 59% 1
ICBC 52% 2 Citi 36% 2
China Construction Bank 41% 3 HSBC 28% 3T

Standard Chartered Bank 26% 3T

United Overseas Bank 26% 3T
Hong Kong (114) South Korea (87)
HSBC 68% 1 KEB Hana Bank 74% 1
Bank of China 49% 2 Shinhan Bank 52% 2T
Standard Chartered Bank 35% 3 Woori Bank 48% 2T
India (221) Taiwan (75)
State Bank of India 47% 1 Citi 44% 1T
HDFC 43% 2T Mega International Commercial Bank 44% 1T
ICICI Bank 41% 2T HSBC 37% 3T

CTBC Bank 36% 3T
Indonesia (93) Thailand (62)
Bank Mandiri 55% 1 Siam Commercial Bank 71% 1T
Bank Central Asia 45% 2 Kasikornbank 68% 1T
DBS 33% 3 Bangkok Bank 56% 3
Malaysia (58) Vietnam (36)
Malayan Banking Berhad 52% 1 Vietcombank 69% 1
Standard Chartered Bank 45% 2T HSBC 58% 2
CIMB 41% 2T VietinBank L4% 3

Note: Numbers in parentheses reflect number of respondents. Market Penetration is the proportion of companies interviewed that consider each bank
an important provider of corporate cash management services. Market-level leaders are based on Top 3 leading banks including ties.
Source: Coalition Greenwich 2021 Asian Large Corporate Cash Management Study
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Greenwich Quality Leaders — 2022

Large Corporate Cash Management by Asian Markets

T

Greenwich
ality Leader
2022

Asian Large Corporate Cash Management Quality

Asian Large Corporate Cash Management Quality

China (197) Singapore (171)

BNP Paribas BNP Paribas

DBS DBS

HSBC

Hong Kong (114) South Korea (87)

DBS BNP Paribas

HSBC KEB Hana Bank
Woori Bank

India (221) Taiwan (75)

Bank of America Citi

Citi DBS

Indonesia (93)
DBS
United Overseas Bank

Thailand (62)
Siam Commercial Bank

Malaysia (58)

*

Vietnam (36)
Vietcombank

Note: *Quality evaluations did not yield statistically differentiated banks for this region. Numbers in parentheses reflect number of respondents. Quality

leaders are cited in alphabetical order including ties.

Source: Coalition Greenwich 2021 Asian Large Corporate Cash Management Study
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2022 Greenwich Excellence Awards for Asian Large Corporate Finance
Among More Than 150 Banks Evaluated, 8 Have Distinctive Quality

Greenwich
Excellence
2022

Asian Large Corporate Banking

Ease of Doing Knowledge of Knowledge of Proactive Provision Ability to Streamline
Business Transaction International of Advice KYC Processes
ANZ Bank Banking Needs Banking Needs ANZ Bank ANZ Bank
J.P.Morgan Citi
J.P.Morgan
Effective Senior Coordination of Timely Follow-Up Frequency of Contact
Management Product Specialists ANZ Bank ANZ Bank
Support ANZ Bank DBS DBS
ANZ Bank J.P.Morgan J.P.Morgan
DBS L
Digital
Overall Digital Experience
Citi
DBS
Asian Large Corporate Cash Management
Ease of Doing International Breadth of Innovation Quality of Advice
Business Product International Citi Bank of America
BNP Paribas Capablllty Network DBS
DBS BNP Paribas Citi J.P.Morgan
HSBC
Customer Service  Integrated Service Responsiveness and Domestic Product Accuracy of
BNP Paribas Across Cash Prompt Follow-Up Capability Operations
Deutsche Bank mﬁgﬁ%zrzrﬁgtﬁ;r‘ade on Requ.eSts DBS BNP Paribas
BNP Paribas HSBC Deutsche Bank
Bank of America
Frequency of BNP Paribas
Contact
BNP Paribas . .
Digital
Digital Platform Digital Platform Digital Platform Integration with
Design Functionality Security Capabilities Corporate IT Systems
Citi Citi BNP Paribas Bank of America
DBS Deutsche Bank Citi
HSBC Deutsche Bank

Note: Based on interviews with 923 corporates with annual revenues of $500 million or more for Large Corporate Banking and
1,131 interviews with corporates with annual revenues of $500 million or more for Large Corporate Cash Management.

The findings reported in this document reflect solely the views reported to us by the research participants

and do not represent opinions or endorsements by Coalition Greenwich or its staff.
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Coalition Greenwich Head of Asia, Gaurav Arora, and consultant Winston Jin specialize in Asian corporate/transaction
banking and treasury services.

METHODOLOGY

From September 2021 to January 2022, Coalition Greenwich conducted 923 interviews in large corporate banking and 1,131 interviews
in large corporate cash management at companies in China, Hong Kong, India, Indonesia, Laos, Malaysia, Myanmar, the Philippines,
Singapore, South Korea, Taiwan, Thailand, and Vietnam. Subjects covered included product demand, quality of coverage, and capabilities
in specific product areas.

7 | COALITION GREENWICH


https://www.greenwich.com/member/gaurav-arora
https://www.greenwich.com/member/winston-jin

Coalition Greenwich, a division of CRISIL, an S&P Global Company, is a leading global provider of strategic benchmarking, analytics
and insights to the financial services industry.

We specialize in providing unique, high-value and actionable information to help our clients improve their business performance.

Our suite of analytics and insights encompass all key performance metrics and drivers: market share, revenue performance, client
relationship share and quality, operational excellence, return on equity, behavioral drivers, and industry evolution.

About CRISIL

CRISIL is a leading, agile and innovative global analytics company driven by its mission of making markets function better. It is
majority owned by S&P Global Inc., a leading provider of transparent and independent ratings, benchmarks, analytics, and data
to the capital and commodity markets worldwide.

CRISIL is India’s foremost provider of ratings, data, research, analytics, and solutions with a strong record of growth, culture of
innovation, and global footprint.

It has delivered independent opinions, actionable insights and efficient solutions to over 100,000 customers through businesses
that operate from India, the U.S., the U.K., Argentina, Poland, China, Hong Kong, and Singapore.

For more information, visit www.crisil.com

Disclaimer and Copyright

This Report may include statements, estimates and projections with respect to the anticipated future performance of certain
companies and as to the market for those companies’ products and services. No representation is made as to the accuracy of such
statements, assessments, estimates, and projections. Coalition Greenwich disclaims all warranties, expressed or implied, with
respect to this Report, including any warranties of merchantability or fitness for a particular purpose arising out of the use of all or
any of this Report. Coalition Greenwich accepts no liability whatsoever for any direct, indirect or consequential loss or damage of
any kind arising out of the use of all or any of this Report.

The Report contains commercial information only. It is not investment advice and should not be construed as one and has not
been prepared with a view to any party making any investment decision based on it. No part of the Report should be considered

to be advice as to the merits of any investment decision or any recommendation as to any investment action or decision. It is not
investment analysis or research and is not subject to regulatory or legal obligations on the production of, or content of, investment
analysis or research. This Report does not constitute nor form part of an offer or invitation to subscribe for, underwrite or purchase
securities in any company. Nor should this Report, or any part of it, form the basis to be relied upon in any way in connection with
any contract relating to any securities.

The data reported in this document may reflect the views reported to Coalition Greenwich by the research participants. Interviewees
may be asked about their use of and demand for financial products and services and about investment practices in relevant
financial markets. Coalition Greenwich compiles the data received, conducts statistical analysis and reviews for presentation
purposes in order to produce the final results. Unless otherwise indicated, any opinions or market observations made are strictly
our own. No portion of these materials may be copied, reproduced, distributed, or transmitted, electronically or otherwise,

to external parties or publicly without the permission of Coalition Greenwich. Coalition Greenwich is a part of CRISIL Ltd, an S&P
Global company. ©2022 CRISIL Ltd. All rights reserved.

CRISIL

An S&P Global Company
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