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The following tables present the complete list of 2022 Greenwich Share and Quality Leaders across Asia and in 
individual Asian countries, and the winners of the 2022 Excellence Awards in several important categories.

Greenwich Share and Quality Leaders — 2022

Note: Based on 709 total respondents. Market penetration refers to the proportion of companies interviewed that consider each bank one of their trade
finance providers. Share Leaders are based on top 5 leading banks, including ties. Quality Leaders are cited in alphabetical order, including ties.
Source: Coalition Greenwich 2022 Asian Large Corporate Trade Finance Study
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Greenwich Share Leaders — 2022
By Region

Note: Based on 709 total respondents (including 148 in ASEAN (ex. Singapore),117 in China, 89 in Hong Kong, 139 in India, 69 in Indonesia, 22 in 
Malaysia, 87 in Singapore, 73 in South Korea, 54 in Taiwan, 32 in Thailand, and 22 in Vietnam). Market penetration refers to the proportion of 
companies interviewed that consider each bank one of their trade finance providers. Share Leaders are based on top 3 leading banks, including ties.
Source: Coalition Greenwich 2022 Asian Large Corporate Trade Finance Study
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Asian Large Corporate Trade Finance — Malaysia
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Greenwich Quality Leaders — 2022
By Region

Note: Based on 709 total respondents (including 148 in ASEAN (ex. Singapore),117 in China, 89 in Hong Kong, 139 in India, 69 in Indonesia, 22 in 
Malaysia, 87 in Singapore, 73 in South Korea, 54 in Taiwan, 32 in Thailand, and 22 in Vietnam). Quality Leaders are cited in alphabetical order, 
including ties.
Source: Coalition Greenwich 2022 Asian Large Corporate Trade Finance Study
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GREENWICH EXCELLENCE AWARDS
The 2022 Greenwich Excellence Awards identify the top-ranked banks in a series of product and service categories.
Winners are determined by receiving a statistically significant portion of “Excellent” ratings from their large
corporate trade finance clients in Asia.

2022 Greenwich Excellence Awards for Asian Large Corporate Trade Finance
Among More Than 165 Banks Evaluated, 5 Have Distinctive Quality

Frequency of Contact
BNP Paribas
DBS 

Timely Follow-up 
BNP Paribas
DBS 

Quality of Advice 
BNP Paribas
DBS
Standard Chartered Bank

Error-Free Execution
BNP Paribas 

Turnaround Time 
BNP Paribas

Speed of Error Correction 
BNP Paribas
DBS

Effectiveness at Reducing
Paperwork
BNP Paribas
DBS
HSBC 

Platform Capabilities for 
Trade Finance
HSBC

Provision of Country
and Risk Information
BNP Paribas
HSBC
Standard Chartered Bank
  

International Network
Breadth 
BNP Paribas
Citi
HSBC
Standard Chartered Bank

Ability to Match Products
and Services to Client Needs
BNP Paribas
DBS
HSBC

2022
Excellence

Greenwich

Note: Based on interviews with 709 Asian corporates actively using trade finance.

The findings reported in this document reflect solely the views reported to us by the research participants
and do not represent opinions or endorsements by Coalition Greenwich or its staff.

Digital
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METHODOLOGY

Between April and July 2022, Coalition Greenwich conducted 709 interviews with corporates with annual revenues of $500 million 
or more across China, Hong Kong, India, Indonesia, Malaysia, the Philippines, Singapore, South Korea, Taiwan, Thailand, and Vietnam. 
Trade finance interview topics included product demand, quality of coverage and capabilities in specific product areas.
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Coalition Greenwich,  a division of CRISIL, an S&P Global Company, is a leading global provider of strategic benchmarking, analytics 
and insights to the financial services industry. 

We specialize in providing unique, high-value and actionable information to help our clients improve their business performance.

Our suite of analytics and insights encompass all key performance metrics and drivers: market share, revenue performance, client 
relationship share and quality, operational excellence, return on equity, behavioral drivers, and industry evolution.

About CRISIL 

CRISIL is a leading, agile and innovative global analytics company driven by its mission of making markets function better. It is 
majority owned by S&P Global Inc., a leading provider of transparent and independent ratings, benchmarks, analytics, and data 
to the capital and commodity markets worldwide.

CRISIL is India’s foremost provider of ratings, data, research, analytics, and solutions with a strong record of growth, culture of 
innovation, and global footprint.

It has delivered independent opinions, actionable insights and efficient solutions to over 100,000 customers through businesses 
that operate from India, the U.S., the U.K., Argentina, Poland, China, Hong Kong, and Singapore.

For more information, visit www.crisil.com

Disclaimer and Copyright   

This Report may include statements, estimates and projections with respect to the anticipated future performance of certain 
companies and as to the market for those companies’ products and services. No representation is made as to the accuracy of such 
statements, assessments, estimates, and projections. Coalition Greenwich disclaims all warranties, expressed or implied, with 
respect to this Report, including any warranties of merchantability or fitness for a particular purpose arising out of the use of all or 
any of this Report. Coalition Greenwich accepts no liability whatsoever for any direct, indirect or consequential loss or damage of 
any kind arising out of the use of all or any of this Report.

The Report contains commercial information only. It is not investment advice and should not be construed as one and has not 
been prepared with a view to any party making any investment decision based on it. No part of the Report should be considered 
to be advice as to the merits of any investment decision or any recommendation as to any investment action or decision. It is not 
investment analysis or research and is not subject to regulatory or legal obligations on the production of, or content of, investment 
analysis or research. This Report does not constitute nor form part of an offer or invitation to subscribe for, underwrite or purchase 
securities in any company. Nor should this Report, or any part of it, form the basis to be relied upon in any way in connection with 
any contract relating to any securities.

The data reported in this document may reflect the views reported to Coalition Greenwich by the research participants. Interviewees 
may be asked about their use of and demand for financial products and services and about investment practices in relevant 
financial markets. Coalition Greenwich compiles the data received, conducts statistical analysis and reviews for presentation 
purposes in order to produce the final results. Unless otherwise indicated, any opinions or market observations made are strictly 
our own. No portion of these materials may be copied, reproduced, distributed, or transmitted, electronically or otherwise, 
to external parties or publicly without the permission of Coalition Greenwich. Coalition Greenwich is a part of CRISIL Ltd, an S&P 
Global company. ©2022 CRISIL Ltd. All rights reserved.


