
2026 Coalition Greenwich Awards: 
Small Business Banking in the U.S.

The following tables present the complete list of 2026 Coalition Greenwich Share Leaders and Best Banks in Small 
Business Banking in the U.S.

Q1 2026

Coalition Greenwich Share Leaders — 2026

Share Leader

Note: Based on 6,557 interviews with businesses with sales of $1–10 million
across the country. Comparisons are based on all banks covered across
the United States. 
Source: Coalition Greenwich Voice of Client - 2025 U.S. Commercial 
Banking Study; Coalition Greenwich Money in Motion: Explorer  
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Share Leader – Small Business Banking Market Share in the U.S.

Bank Market Share Statistical Rank
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Coalition Greenwich Best Banks — 2026
Small Business Banking in the U.S. – National winners

First Horizon

FNB Corporation

Frost Bank

Hancock Whitney

Huntington National Bank

Pinnacle Financial

Regions Bank

South State Bank

Truist

U.S. Bank

Best Bank – Advisory Capabilities of RM for Small Business
Banking in the U.S.

First Citizens Bank

First Horizon

Frost Bank

Hancock Whitney

Huntington National Bank

KeyBank

M&T Bank

Pinnacle Financial

Regions Bank

South State Bank

Truist

UMB Bank

Zions Bancorporation

Best Bank – Customer Service for Small Business Banking
in the U.S.

J.P. Morgan

Truist

U.S. Bank

Best Bank – Data and Analytics for Small Business Banking
in the U.S.

J.P. Morgan

Best Bank – Digital Experience for Small Business
Banking in the U.S.

First Citizens Bank

First Horizon

Frost Bank

Hancock Whitney

Huntington National Bank

KeyBank

Pinnacle Financial

South State Bank

UMB Bank

Best Bank – Ease of Doing Business for Small Business
Banking in the U.S.

First Horizon

Frost Bank

M&T Bank

Pinnacle Financial

Regions Bank

South State Bank

Best Bank – Ease of Making Payments for Small Business
Banking in the U.S.

Note: Based on more than 11,000 interviews with businesses with sales of $1–10 million across the country. Comparisons are based on all banks 
covered across the United States. 
Source: Coalition Greenwich Voice of Client – 2025 U.S. Commercial Banking Study
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Coalition Greenwich Best Banks — 2026
Small Business Banking in the U.S. – National winners (continued)

Frost Bank

Hancock Whitney

Huntington National Bank

J.P. Morgan

Pinnacle Financial

Regions Bank

South State Bank

Best Bank – Ease of Product Implementation for Small
Business Banking in the U.S.

J.P. Morgan

Best Bank – Innovation for Small Business Banking
in the U.S.

Frost Bank

J.P. Morgan

Pinnacle Financial

South State Bank

Synovus Financial

TowneBank

UMB Bank

Zions Bancorporation

Best Bank – Likelihood to Recommend for Small Business
Banking in the U.S.

Ally Bank

Capital One

First Citizens Bank

First Horizon

Frost Bank

Hancock Whitney

Huntington National Bank

J.P. Morgan

Pinnacle Financial

South State Bank

Truist

UMB Bank

United Bank

WesBanco Bank

Best Bank – Overall Satisfaction for Small Business
Banking in the U.S.

First Horizon

FNB Corporation

Frost Bank

M&T Bank

Pinnacle Financial

U.S. Bank

Zions Bancorporation

Best Bank – Product Capabilities in Cash Management for
Small Business Banking in the U.S.

First Horizon

Frost Bank

Hancock Whitney

Huntington National Bank

J.P. Morgan

Pinnacle Financial

South State Bank

Truist

UMB Bank

Best Bank – Satisfaction in Cash Management for Small
Business Banking in the U.S.

Note: Based on more than 11,000 interviews with businesses with sales of $1–10 million across the country. Comparisons are based on all banks 
covered across the United States. 
Source: Coalition Greenwich Voice of Client – 2025 U.S. Commercial Banking Study
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Coalition Greenwich Best Banks — 2026
Small Business Banking in the U.S. – National winners (continued)

First Citizens Bank

First Horizon

Huntington National Bank

Regions Bank

Truist

Best Bank – Satisfaction with Cash Management Sales
Specialist for Small Business Banking in the U.S.

First Citizens Bank

First Horizon

FNB Corporation

Frost Bank

Hancock Whitney

Huntington National Bank

KeyBank

Pinnacle Financial

Regions Bank

South State Bank

Truist

Zions Bancorporation

Best Bank – Satisfaction with RM for Small Business
Banking in the U.S.

First Citizens Bank

First Horizon

FNB Corporation

Frost Bank

Hancock Whitney

Huntington National Bank

KeyBank

M&T Bank

Pinnacle Financial

Regions Bank

South State Bank

Truist

U.S. Bank

Zions Bancorporation

Best Bank – Trust for Small Business Banking in the U.S.

First Horizon

FNB Corporation

Frost Bank

Hancock Whitney

Huntington National Bank

Pinnacle Financial

Regions Bank

South State Bank

Synovus Financial

U.S. Bank

UMB Bank

Zions Bancorporation

Best Bank – Values Long-Term Relationships for Small
Business Banking in the U.S.

Note: Based on more than 11,000 interviews with businesses with sales of $1–10 million across the country. Comparisons are based on all banks 
covered across the United States. 
Source: Coalition Greenwich Voice of Client – 2025 U.S. Commercial Banking Study
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Coalition Greenwich Best Banks — 2026
Small Business Banking in the U.S. – Regional winners

Bank of America

UMB Bank

Best Bank – Likelihood to Recommend for Small Business
Banking in the U.S. (Midwest)

Rockland Trust

Best Bank – Likelihood to Recommend for Small Business
Banking in the U.S. (Northeast)

Capital One

UMB Bank

Best Bank – Overall Satisfaction for Small Business
Banking in the U.S. (Midwest)

Community Bank (NY)

Rockland Trust

Best Bank – Overall Satisfaction for Small Business
Banking in the U.S. (Northeast)

Ally Bank

Ameris Bank

BMO

First Citizens Bank

Hancock Whitney

Pinnacle Financial

Renesant Bank

Seacoast Bank

TowneBank

United Bank

Best Bank – Overall Satisfaction for Small Business
Banking in the U.S. (South)

Frost Bank

J.P. Morgan

Best Bank – Overall Satisfaction for Small Business
Banking in the U.S. (West)

Ameris Bank

First Bank (NC)

J.P. Morgan

Pinnacle Financial

Seacoast Bank

South State Bank

TowneBank

U.S. Bank

Best Bank – Likelihood to Recommend for Small Business
Banking in the U.S. (South)

Frost Bank

Zions Bancorporation

Best Bank – Likelihood to Recommend for Small Business
Banking in the U.S. (West)

Note: Based on more than 11,000 interviews with businesses with sales of $1–10 million across the country. Comparisons are based on all banks 
covered across the United States. 
Source: Coalition Greenwich Voice of Client – 2025 U.S. Commercial Banking Study
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Coalition Greenwich Best Banks — 2026
Small Business Banking in the U.S. – Regional winners (continued)

Capital One

UMB Bank

Best Bank – Satisfaction in Cash Management for Small
Business Banking in the U.S. (Midwest)

Community Bank (NY)

NBT Bank

Best Bank – Satisfaction in Cash Management for Small
Business Banking in the U.S. (Northeast)

Citizens Bank

Huntington National Bank

KeyBank

Best Bank – Satisfaction with RM for Small Business
Banking in the U.S. (Midwest)

NBT Bank

Best Bank – Satisfaction with RM for Small Business
Banking in the U.S. (Northeast)

First Citizens Bank

First Horizon

Hancock Whitney

Pinnacle Financial

Regions Bank

South State Bank

TowneBank

Truist

United Bank

United Community Bank

Best Bank – Satisfaction with RM for Small Business
Banking in the U.S. (South)

Frost Bank

U.S. Bank

Zions Bancorporation

Best Bank – Satisfaction with RM for Small Business
Banking in the U.S. (West)

Ameris Bank

BMO

First Bank (NC)

Hancock Whitney

J.P. Morgan

Pinnacle Financial

TowneBank

United Community Bank

Best Bank – Satisfaction in Cash Management for Small
Business Banking in the U.S. (South)

Frost Bank

J.P. Morgan

Best Bank – Satisfaction in Cash Management for Small
Business Banking in the U.S. (West)

Note: Based on more than 11,000 interviews with businesses with sales of $1–10 million across the country. Comparisons are based on all banks 
covered across the United States. 
Source: Coalition Greenwich Voice of Client – 2025 U.S. Commercial Banking Study
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METHODOLOGY

Based on more than 11,000 interviews with businesses with sales of $1–10 million across the United States. Share leaders are based 
on the proportion of the dollars available that is earned by the bank. Market Share is derived via: The total dollars available (Market 
Size), the proportion of companies that use the bank (Penetration), the proportion of the total Market Size those companies represent 
(Dollar-Weighted Penetration), and the proportion of those clients’ total spend/balances that is earned by the bank (Share of Wallet).
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This Document is prepared by Crisil Coalition Greenwich, which is a part of Crisil Ltd, a company of S&P Global. All rights reserved. 
This Document may contain analysis of commercial data relating to revenues, productivity and headcount of financial services 
organisations (together with any other commercial information set out in the Document). The Document may also include 
statements, estimates and projections with respect to the anticipated future performance of certain companies and as to the 
market for those companies’ products and services.

The Document does not constitute (or purport to constitute) an accurate or complete representation of past or future activities of 
the businesses or companies considered in it but rather is designed to only highlight the trends. This Document is not (and does not 
purport to be) a comprehensive Document on the financial state of any business or company. The Document represents the views of 
Crisil Coalition Greenwich as on the date of the Document and Crisil Coalition Greenwich has no obligation to update or change it in 
the light of new or additional information or changed circumstances after submission of the Document.

This Document is not (and does not purport to be) a credit assessment or investment advice and should not form basis of any 
lending, investment or credit decision. This Document does not constitute nor form part of an offer or invitation to subscribe for, 
underwrite or purchase securities in any company. Nor should this Document, or any part of it, form the basis to be relied upon in 
any way in connection with any contract relating to any securities. The Document is not an investment analysis or research and is 
not subject to regulatory or legal obligations on the production of, or content of, investment analysis or research. 

The data contained in the Document is based upon a particular bank’s scope, which reflects a bank’s data submission, business 
structure, and sales revenue Reporting methodology. As a result, any data contained in the Document may not be directly 
comparable to data presented to another bank. For franchise benchmarking, Crisil Coalition Greenwich has implemented equal 
ranking logic on aggregate results i.e., when sales revenues are within 5% of at least one competitor ahead, a tie is shown and 
designated by = (where actual ranks are shown).  Entity level data has no equal ranking logic implemented and therefore, on 
occasion, the differences between rank bands can be very close mathematically. 

The data in this Document may reflect the views reported to Crisil Coalition Greenwich by the research participants. Interviewees 
may be asked about their use of and demand for financial products and services and about investment practices in relevant 
financial markets. Crisil Coalition Greenwich compiles the data received, conducts statistical analysis and reviews for presentation 
purposes to produce the final results. 

THE DOCUMENT IS COMPILED FROM SOURCES CRISIL COALITION GREENWICH BELIEVES TO BE RELIABLE. CRISIL COALITION 
GREENWICH DISCLAIMS ALL REPRESENTATIONS OR WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO THIS DOCUMENT, 
INCLUDING AS TO THE VALIDITY, ACCURACY, REASONABLENESS OR COMPLETENESS OF THE INFORMATION, STATEMENTS, 
ASSESSMENTS, ESTIMATES AND PROJECTIONS, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE ARISING OUT OF THE USE OF ALL OR ANY OF THIS DOCUMENT. CRISIL COALITION GREENWICH ACCEPTS NO LIABILITY 
WHATSOEVER FOR ANY DIRECT, INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND ARISING OUT OF THE USE OF ALL 
OR ANY OF THIS DOCUMENT.

Crisil Coalition Greenwich is a part of Crisil Ltd., an S&P Global company. ©2026 Crisil Ltd. All rights reserved.


