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Executive Summary:

Benchmarks play a vital role in every step of the investment process, for both active and passive investors.
An overwhelming proportion of investors agree that they are an important part of their business. However,
many asset managers feel they do not oﬀer good value for money.
This research paper discusses perceptions of index providers and identiﬁes opportunities where they can step
up and increase the value provided across the enterprise. With their abundance of data and analytical
expertise, indexing companies should consider strategies that can enhance their clients’ research and
marketing activities.
Methodology:
The data in this report is sourced from two separate studies conducted by Greenwich Associates over the last
year. Between August and November 2018, Greenwich Associates interviewed 42 executives at asset
management companies in North America with the role of CFO or other ﬁnance management positions.
Between February and April 2019 we interviewed 44 executives within active investment teams. Respondents
in both studies were asked quantitative and qualitative questions about trends in their industry related to
costs and revenue, as well as speciﬁc questions about usage of benchmark index data. This independent
research was commissioned by FTSE Russell. The analysis and conclusions expressed in the paper are the
result of independent analysis by Greenwich Associates.

The data reported in this document reﬂect solely the views reported to Greenwich Associates by the research
participants. Interviewees may be asked about their use of and demand for ﬁnancial products and services
and about investment practices in relevant ﬁnancial markets. Greenwich Associates compiles the data
received, conducts statistical analysis and reviews for presentation purposes in order to produce the ﬁnal
results. Unless otherwise indicated, any opinions or market observations made are strictly our own.
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