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Financial institutions are increasingly prioritizing improving data automation processes via technology in order
to enhance efficiency and accuracy throughout the trade life cycle. With exponential growth in data volumes,
particularly the massive increases in unstructured data and in regulatory requirements around data
management and governance, financial institutions need to identify the best ways to cleanse, standardize and
automate data as it moves downstream from the front to middle and back offices.

Many financial institutions continue to rely on proprietary systems, internal staff and a combination of
automated and manual data-cleansing and reconciliation processes in their efforts to achieve the highest
straight-through processing rate. Technology has often been used for only simple or limited solutions, but the
time and cost of dealing with exceptions has, for the most part, been relatively low to justify this.

However, with the SE C’s shift t o T+1 for settlement planned f or May 2024, and the added complexity that
comes with new asset classes and increased expectations from both regulators and investors, the difficulty of
integrating this explosion of data into existing platforms is increasingly recognized as an important challenge.

The time is now to leverage robust, scalable technology that can facilitate the increased data needs of
financial markets and accommodate a rapidly changing market environment linked to market conditions,
regulatory shifts and ever-expanding data needs.

Methodology:

Coalition Greenwich, in partnership with Xceptor, interviewed 62 capital markets professionals based in North
America, the U.K. and Europe, mostly from the C-suite or in senior management positions. Seventy percent
were buy-side professionals across asset managers, hedge funds, wealth managers, and custodians. The
study focused on the challenges and advancements in middle- and back-office workflows, and the use of
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technology and the associated costs of managing these workflows.

Organization Role Current position

M Asset rmanager . [ ] ( H {CEO COo0. CFO :.
A4 M Operations -suite ) , CFO, ete.
M Hedge fund ) M Risk/Compliance M Middle management
Wealth manager/Private bank Portfoli (MD, VP, etc.)
M Investment bank/broker-dealer ortfolio management I Other senior management
. \ B IT/Procurement \

I Pension provider B Tradin (Director, Manager, etc))

B Custodian B oth ra.-g M Entry-level position (Analyst,
B Other € Associate, ete.)

19%
D50 |

People in business function Work experience Primary market
H1-10 7 Under 5 years 45%
W 11-25 B 5-10years H North America
M 26-50 M 1115 years M Europe
MW s1-100 M 16-20 years i UK.
W 100+ W 21-25 years Rl W Others
I Don't know/NA M 25 years or more

Note: Based on 62 respondents. Numbers may not total 100% due to rounding. Segments with values <3% are not labelad. "Fintechs, market
operators, platform operators, risk advisory, consultants, non-profits, *C0O0, CCO, CTO, head of cost strategy, head of business, product
management, data manager, board member, advisor,

Source: Coalition Greenwich 2023 Data Automation Study

Coalition Greenwich
A division of CRISIL

www.greenwich.com | ContactUs@greenwich.com

Coalition Greenwich, a division of CRISIL, an S&P Global Company, is a leading global provider of strategic
benchmarking, analytics and insights to the financial services industry.

We specialize in providing unique, high-value and actionable information to help our clients improve their
business performance.

Our suite of analytics and insights encompass all key performance metrics and drivers: market share, revenue
performance, client relationship share and quality, operational excellence, return on equity, behavioral
drivers, and industry evolution.

About CRISIL

CRISIL is a leading, agile and innovative global analytics company driven by its mission of making markets
function better. It is majority owned by S&P Global Inc., a leading provider of transparent and independent
ratings, benchmarks, analytics, and data to the capital and commodity markets worldwide.

CRISIL is India’s foremost provider of ratings, data, research, analytics, and solutions with a strong record of
growth, culture of innovation, and global footprint.
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It has delivered independent opinions, actionable insights and efficient solutions to over 100,000 customers
through businesses that operate from India, the U.S., the U.K., Argentina, Poland, China, Hong Kong, and
Singapore.

For more information, visit www.crisil.com
Disclaimer and Copyright

This Document is prepared by Coalition Greenwich, which is a part of CRISIL Ltd, an S&P Global company. All
rights reserved. This Document may contain analysis of commercial data relating to revenues, productivity
and headcount of financial services organisations (together with any other commercial information set out in
the Document). The Document may also include statements, estimates and projections with respect to the
anticipated future performance of certain companies and as to the market for those companies’ products and
services.

The Document does not constitute (or purport to constitute) an accurate or complete representation of past or
future activities of the businesses or companies considered in it but rather is designed to only highlight the
trends. This Document is not (and does not purport to be) a comprehensive Document on the financial state
of any business or company. The Document represents the views of Coalition Greenwich as on the date of the
Document and Coalition Greenwich has no obligation to update or change it in the light of new or additional
information or changed circumstances after submission of the Document.

This Document is not (and does not purport to be) a credit assessment or investment advice and should not
form basis of any lending, investment or credit decision. This Document does not constitute nor form part of
an offer or invitation to subscribe for, underwrite or purchase securities in any company. Nor should this
Document, or any part of it, form the basis to be relied upon in any way in connection with any contract
relating to any securities. The Document is not an investment analysis or research and is not subject to
regulatory or legal obligations on the production of, or content of, investment analysis or research.

The data in this Document may reflect the views reported to Coalition Greenwich by the research participants.
Interviewees may be asked about their use of and demand for financial products and services and about
investment practices in relevant financial markets. Coalition Greenwich compiles the data received, conducts
statistical analysis and reviews for presentation purposes to produce the final results.

THE DOCUMENT IS COMPILED FROM SOURCES COALITION GREENWICH BELIEVES TO BE RELIABLE. COALITION
GREENWICH DISCLAIMS ALL REPRESENTATIONS OR WARRANTIES, EXPRESSED OR IMPLIED, WITH RESPECT TO
THIS DOCUMENT, INCLUDING AS TO THE VALIDITY, ACCURACY, REASONABLENESS OR COMPLETENESS OF THE
INFORMATION, STATEMENTS, ASSESSMENTS, ESTIMATES AND PROJECTIONS, ANY WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARISING OUT OF THE USE OF ALL OR ANY OF
THIS DOCUMENT. COALITION GREENWICH ACCEPTS NO LIABILITY WHATSOEVER FOR ANY DIRECT, INDIRECT
OR CONSEQUENTIAL LOSS OR DAMAGE OF ANY KIND ARISING OUT OF THE USE OF ALL OR ANY OF THIS
DOCUMENT.
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